Date: April 17, 2022
To: Collision Repair Industry
POSITION STATEMENT: Pre-Repair and Post-Repair System Scanning

Genesis vehicles are equipped with multiple electronic components and systems within each vehicle. Therefore, itis
important that vehicles involved in a collision have a pre-repair scan and post-repair scan so that repairers are aware
of any diagnostic trouble codes that may be presant, regardlessif awarning light or malfunction indicator lightis
illuminated.

A pre-repair scan will alert the repairer to diagnostic trouble codes or items that may be malfunctioning within the
vehicle. This aids the repairer to develop more accurate repair estimates prior to beginning repairs. The post-repair
systermn scan provides confirmation that systems are functioning properly and calibrated.

Genesis Motor America recommends conducting a pre-repair scan as appropriate to ensure safe and accurate repairs
and that all vehides receive a post-repair scan to ensure all systems and components are functoning, calibrated and
communicating properly with no disgnostic trouble codes present.

Genesis Motor America values customer safety and requests the collision industry follow the abowe
recommendations for completing prefpost repair scans to achieve safe and guality repairs.
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